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SALES FUNNEL

A sales funnel  is a clearly defined set of 
stages that move people forward in the 

sales process.



12 Things A Sales Funnel 
Does For Your Website
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Selling your mission 
increases product sales.
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Helping people live safer, 
more secure lives
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Jeffrey Gitomer

“People hate 
to be sold, 
but they 

love to buy.“



Jeffrey Gitomer

“Most people 
will not do the 
hard work it 

takes to make 
success easy.”



What Do 
You Sell?
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1. Anticipate & 
Overcome 
Objections
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2. Provide All 
Necessary 
Research
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3. Qualify Your 
Leads



/blog

SALES FUNNEL

/about

/subscribe

/thanks
/services
/checkout



12 Things A Sales Funnel 
Does For Your Website

4. Build Your 
Email List



Email Marketing 
Converts Better Than 
Any Other Marketing 

Activity
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Derek Halpern



Derek Halpern

“Build an 
audience, 

and sell them 
what they 

want.”



12 Things A Sales Funnel 
Does For Your Website

5. Measure 
Your Metrics
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Conversion Ratio

# Doors / # Cookies
Knock on 3 Doors to make a sale

# Visitors / # Sales



Shopping Cart 
Abandonment





Homework Alert!



12 Things A Sales Funnel 
Does For Your Website

6. Create Trust & 
Build Rapport









Your website should help 
strangers become customers.
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12 Things A Sales Funnel 
Does For Your Website

7. Ideal Client 
Profiles



BACKGROUND INFO:

• Established businessperson / 
successful author. Has an audience.

• Knows the basics of Wordpress. 
Understands plugins.

• Good writer, willing to outsource 
digital content so he can focus on 
speaking and books.

• Focused on optimizing for revenue.

• Archetype - Ruler

DEMOGRAPHIC OVERVIEW:

• 40 year old Male

• Lives in a downtown condo, but 
travels every month

• $150k/year household income

• College degree

• Married, no kids

• Christian

MAIN GOALS AND ASPIRATIONS:

• Get on NYT bestseller list

• More TV and media appearances

BIGGEST FRUSTRATIONS:

• Unpredictability

• Inefficiency in process

• Systems that don’t serve the end 
user

SEEKS SOLUTIONS FROM:

• Executive coach

• Mastermind group

• Trade association in his industry

COMMON OBJECTIONS:

• I tried that and it didn’t work.

• I read a whitepaper on that, and it 
didn’t sound too good.

TYPICAL PHRASES/QUOTES:

• “I don’t care what it takes or how 
it’s done, let’s just get it done.”

BUYING TRIGGER:

• This will build your audience with no 
extra effort from you.

WHY USE US:

• Pull in more external exposure with 
organic SEO and cross-posting PR

• We can analyze the history of your 
website and identify what is already 
working that you should continue 
and what was never working that 
you should stop.

Ideal Client Profile 1 - Zach
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12 Things A Sales Funnel 
Does For Your Website

8. Sell To Solve 
Problems



A Sale Is Decided Emotionally 
And Justified Logically



12 Things A Sales Funnel 
Does For Your Website

9. Create An 
Emotional Reaction



John Jantsch

“There’s always 
someone willing to 
go out of business 
faster than you.”
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12 Things A Sales Funnel 
Does For Your Website

10. Map The 
Transition Points



Who is this?

Customer Reaction Map

This is interesting.

I’ll opt-in.

Wow, this is really good.

I should share this.

I should buy this.



Who is this?

Customer Reaction Map

This is interesting.

I’ll opt-in.

Wow, this is really good.

I should share this.

I should buy this.

Stranger

Browser

Reader

Subscriber

Student

Advocate

Customer
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Does For Your Website

11. Use The Language 
Of The Problem





Ryan Levesque “Prepare, 
Persuade, 
Segment, 
Prescribe, 

Profit, 
Pivot.” 
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http://getaskbook.com/





• What’s the best thing about being a dad?



• What’s the best thing about being a dad?

• What’s the hardest thing about being a dad?



• What’s the best thing about being a dad?

• What’s the hardest thing about being a dad?

• When was the last time that happened to you?



• What’s the best thing about being a dad?

• What’s the hardest thing about being a dad?

• When was the last time that happened to you?

• Why was that so hard?



12 Things A Sales Funnel 
Does For Your Website

12. Use Targeted 
Headlines



• Make a sales funnel 
• Map out the transition points 
• Make 3 Ideal Client Profiles 
• Write 1 headline for each profile at 

each transition point

Homework Alert!



http://headlinehacks.com

Use Benefits, Not Features



Resources





Dropshipping











Affiliate Marketing



Affiliate Marketing



Affiliate Marketing

50% 50%
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Sell on your website

Sell on a platform

vs.
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Selling Your Stuff Online


